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Issue Date: 29 May 2026   ·   Version 1.0

These Developer & API Terms of Use (Developer Terms) govern your access to and use of the 
NexPay application programming interface (the  API),  and any integration you build using it  — 
including the NexPay Zapier integration and the NexPay AI-assistant (MCP) integrations for tools 
such as Claude and ChatGPT. The API and these integrations form part of the Services and are also 
subject to the NexPay Terms & Conditions; if there is any inconsistency on an API-specific matter,  
these Developer Terms prevail.  They are intended for businesses and partners integrating with 
NexPay.

1. Definitions
• API — the NexPay application programming interface, endpoints, SDKs, documentation and 

related tools made available by NexPay.

• Credentials — API keys, tokens, secrets and other authentication details issued to you.

• Integration — any application, workflow or connector you build or operate using the API, 
including via Zapier or an AI-assistant (MCP) connection.

2. Licence
Subject  to  these  Developer  Terms,  NexPay grants  you a  limited,  revocable,  non-exclusive,  non-
transferable and non-sublicensable licence to access and use the API solely to process and manage  
NexPay payments for NexPay customers, in countries in which NexPay operates. NexPay may issue, 
modify or revoke Credentials at any time.

3. Acceptable use
You must:

• comply with the current API documentation, integration instructions and any technical or 
security requirements NexPay specifies;

• use the API only for NexPay customers and for lawful purposes, and not in breach of any law 
or sanctions;

• not exceed published rate limits, or use the API in a way that may damage, disable, 
overburden or impair the Services;

• not reverse engineer, decompile or attempt to derive source code from the API except to the 
extent permitted by law;

• not misrepresent your application as being provided or endorsed by NexPay, and not use 
NexPay branding except as permitted in writing; and

• obtain and maintain all consents required from any person whose data you submit to NexPay 
through the API.
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4. Credentials and security
You are responsible for keeping your Credentials secure and for all activity that occurs under them. 
You must not share Credentials, must store them securely, must rotate them periodically and on staff 
changes, and must notify NexPay immediately at support@nexpay.com.au if you suspect they have 
been compromised. NexPay may suspend Credentials where it  reasonably suspects misuse or a 
security risk.

5. Availability, rate limits and changes
NexPay may set and change rate limits, throttle, suspend or modify the API, and may release new 
versions or deprecate older ones, in each case using reasonable efforts to give advance notice of 
material changes. The API is provided without any uptime or availability warranty beyond what 
NexPay publishes (for example on its status page).

6. Data protection
Each party will comply with applicable data-protection laws. You must handle personal information 
obtained through the API in accordance with the NexPay Privacy Policy and applicable law, collect 
only what is necessary, and not use it for any purpose other than providing the relevant service to 
the NexPay customer. Where NexPay processes personal information on your behalf,  or you on 
NexPay's behalf, the parties will put appropriate data-processing terms in place.

7. Third-party integrations
The  Zapier  integration  and  the  AI-assistant  (MCP)  integrations  rely  on  third-party  platforms 
governed by their own terms and privacy policies. NexPay does not control those platforms and is  
not responsible for them; your use of them is at your own risk and subject to their terms. You are 
responsible for what data you allow those platforms to send to, or retrieve from, NexPay.

8. Intellectual property
NexPay and its licensors own all rights in the API, the Services and related documentation. Except for 
the limited licence in clause 2,  these Developer Terms do not grant you any rights in NexPay's 
intellectual property.

9. Suspension and termination
NexPay may suspend or terminate your access to the API at any time if you breach these Developer  
Terms, if required for security, legal or regulatory reasons, or as otherwise permitted under the 
Terms & Conditions. On termination, you must stop using the API and delete your Credentials and 
any NexPay materials in your control.

10. Warranties, liability and governing law
To the extent permitted by law, the API is provided “as is” and “as available”, and NexPay excludes 
implied  warranties  and limits  its  liability  as  set  out  in  the  Terms & Conditions  (including any 
consumer guarantees that cannot lawfully be excluded). These Developer Terms are governed by the 
laws of New South Wales, Australia, and you submit to the non-exclusive jurisdiction of its courts.  
NexPay may update  these  Developer  Terms from time to  time by posting an updated version. 
Questions: support@nexpay.com.au.


